MANIPULACE A SKLADOVANT

Pneumatiky dvakrat jinak

Kola a pneumatiky! Vyznam tohoto sektoru mezi automobilovymi dealery a servisy stale roste. Dii-
vodem je loajalita zakaznikii. V idealnim servisnim planu hraje vedle kvalitniho systému péce o kola
a disky naprosto zasadni roli i promysleny, individualné FeSeni koncept skladovani pneumatik.

Zakaznicky servis je a i nadale zlistane klicovym
faktorem kazdodennich Cinnosti prodejce aut a pro-
vozovatele servisu. Aby si zajistili existenci své
firmy do budoucna v podminkach silné konkurence,
musi byt dealefi pFipraveni prizplisobovat ménicim
se pozadavkim. Tak napriklad v poslednich letech
vyrazné poklesla potfeba oprav vozidel. Prodluzuji
se i servisni intervaly V stIedku toho zakaznici pFi-

Pokud ovSem dealer nabidne atraktivnl' systém
péce o kola a pneumatiky, uvidi svého zakaznika
alespon dvakrat rocné, kdy se méni letni a zimni
pneumatiky. To plati zejména od té doby, co je
pouzivani zimnich pneumatik povinné. Bez ohledu
na hloubku profilu je pouZzivani letnich pneumatik
v zimnich podminkach nezakonné a tresta se po-
kutou a udélenim trestnych bod. Kazdy rok se si-
tuace opakuje. Najednou napadne prvni snih, silnice
zacnou klouzat a na silnicich propukne chaos. Za
chvili stoji pred servisem zakaznici a vyzaduji oka-
mzitou vymeénu pneumatik.

Pokud provozovatel servisu nenabidne pro kola
a pneumatiky profesionalni servis, situace se zkom-
plikuje. Dochazi k zaménam a ztratam kol a pneu-
matik a narlista zakaznicky stres. Dealeri, ktefi
nabizeji komplexni servis, se ovsem nemaji ceho
bat. Naopak, mohou se tésit na nové prileZitosti ply-
nouci z poprodejniho servisu. V takovém pripadé
jsou kola nejen bezproblémové vyménéna a uskla-
dnéna, zaroven je také zkontrolovan jejich stav.
Pokud neni servis dobre organizovan, brzy dosahne
své maximalni kapacity. A prostor je dnes vzacny
a drahy. To znamena, Ze v dobg, kdy se nikomu ne-
dostava Casu ani penéz, hledaji firmy Casto financné
efektivni FeSent, které Ize navic zrealizovat v nepre-
ruSeném provozu pred zacatkem sezony. Jak bez
ohledu na tyto problémy rychle a snadno najit
spravny systém ukladani kol a pneumatik ukazuji
priklady dvou renomovanych automobilovych dea-
lertl, kteri plné vyuzili svého potencialu pomoci
rliznych vysoce efektivnich konceptil od spolecnosti
SSI SCHAFER.

Dvé vyzvy, dvé individualni FeSeni

Kdyz Porsche Centrum ve stiednim Némecku
dosahlo své maximalni kapacity skladovani kol
a pneumatik, naslo s pomoci SSI SCHAFER idealni
feSeni za méné nez t¥i dny. Potfeba FeSeni byla ur-
gentni, protoze Fidici vozll Porsche jsou velmi na-
roCni zakaznici a ocekavaji rychlou, presnou reakci
a nejvyssi Groven kvality. Optimalni systém péce
o kola a pneumatiky berou jako samozrejmost.

Servis plivodné skladoval kola ve 3 ukladacich
kontejnerech umisténych na chranéném parkovisti
hned vedle prostor servisu. Tento systém uz ovSem
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dosahl své maximalni kapacity 180 sad kol. Jednim
z pozadavki bylo, aby nové, prostorové perspek-
tivni FeSeni zabiralo priblizné stejnou plochu jako
plvodni Feseni. Zadné dalsi prostory nebyly k di-
spozici a pristavba k architektonicky diimysiné re-
Sené budové nebyla Zadouci. Diky tomu se jasnou
volbou stal novy dynamicky skladovaci systém
Wheel Store od SSI SCHAFER.

V kombinaci s prefabrikovanou konstrukei o roz-
mérech 7 x 20 metr(i - jejiz postaveni bylo otazkou

hodin - je nyni k dispozici prostor pro uskladnéni

325 sad kol Porsche. Pro instalaci této konstrukce
jsou potieba pouze pasové zaklady, dostatecna byla
i stavajici podlaha z kamenné dlazby.

Tento novy, patentovany systém kombinuje tech-

nologii spadovych regalti pro pohyblivé skladovani

s tradicni regalovou technologii. Kola jsou umisto-
vana do skladovacich kanalti v sadach po Ctyrech,
a to bez vétsi fyzické namahy. Pii vyndavani se kola
v zadni Casti vykutaleji do predni pozice, jakmile je
vyjmuto prvni kolo. Vzhledem k pomérné vysoké
hmotnosti téchto poloZek kladli konstruktéri velky
dliraz na ergonomii. Postranni kolejnice byly na-
vrzeny tak, aby se predeSlo poskrabani drahych
rafkd. To vSe znamena, Ze novy systém umoziuje
bezpecné skladovani riiznych Sitek sad kol.

Zabudované skladové silo pro Mercedes

Novy dynamicky systém Wheel Store podporuje
také optimalni systém péce o kola a pneumatiky
v prodejnim a servisnim centru Mercedes Harb
v rakouském Weizu. Zde byl ale systém zrealizovan
na zakladé odlisnych pozadavk(. Bylo totiz nutno
vytvorit prostor pro vice nez 1 000 sad zakaznic-
kych kol.

PoZadavky na novy systém: skladovaci systém
musel zabrat co nejméné prostoru a vhodné doplnit
stavajici architektonicky vzhled objektu. Z ekono-

mickych divodl padla volba na regalovy systém,
ktery zaroven podpira stfechu a stény - systém
znamy jako skladové silo. Pro konstrukce tohoto
typu poskytuje dynamicky systém Wheel Store jak
idealni podporu tak konstrukéni prvky. Dilezitym
krokem je ziskani stavebniho povoleni.

Vysledek: konstrukce s rozméry priblizné 6 metrii
vyska, 7,5 metr( Sitka a 24 metrii délka. Systém je
obsluhovan z centralni ulicky. Na obou stranach je
systém vybaven az sedmi Urovnémi oddéleni. Aby
byl zarucen bezproblémovy pohyb kol smérem do-
vnit¥ i ven v hornich Grovnich, pouziva Harb osvéd-
Cené a oblibené pridavné zafizeni Wave od
spole¢nosti Crown. Vysoka regalova konstrukce
podporuijici strechu a zdi zaroven dobve ladi s ar-
chitekturou budovy jak z vizualniho, tak z estetic-
kého hlediska. Podle architekta spolecnosti Harb se
zastreSené napojeni na stavajici komplex budov
ukazalo jako velmi zdaFilé. Cely projekt byl spolec-
nosti SSI SCHAFER zrealizovan za pouhé 4 mé-
sice.

V dobé zadani objednavky nebylo mozné presné
stanovit poZzadované rozméry kol. To nebyl problém,
protoZe neodmyslitelnou soucasti systému sklado-
vani pneumatik Wheel Store je variabilni konstrukce
Sivek skladovacich kanal(l. SSI SCHAFER Sitky pro-
sté nastavil pozdé&ji. Nakonec byl vytvoren prostor
pro 1100 sad automobilovych kol. O

Pro vice informaci o projektu nas, prosim, kon-
taktujte na prodej@ssi-schaefer.cz




Wheels and tyres! A business sector that is increasingly gaining in importance in car
dealerships. The reason behind this is customer loyalty. In the perfect service scenario,
a well thought out, individually tailored storage concept - in addition to a carefully
developed wheel management system - is absolutely essential.

Customer service is and will remain a key factor
in the daily business of a car dealership. To ensure
a firm's continued existence in the face of
significant competition, dealers must be able to
adapt to rapidly changing demands. For example,
the need for vehicle repairs has dropped
considerably over recent years. Service intervals
are also becoming longer and longer. As a
consequence, customers are coming into
workshops less and less often.

Nevertheless, if a dealer offers an attractive
wheel and tyre service, he sees his customers at
least twice a year when summer and winter tyres
are changed, especially since winter tyres
became mandatory. Regardless of the profile
depth, summer tyres are illegal in winter road
conditions and are punishable with a fine and
points on the driver's licence. And the same
situation arises every year! Suddenly the first
snow is falling, road conditions get slippery, and
chaos is unleashed onto the streets. Before long,
customers are at the door demanding a wheel
change on the spot.

If the car dealership does not offer a
professional wheel and tyre management service,
the situation gets complicated. Wheels are mixed
up, go missing and customers' stress levels rise.
Dealers who do offer a comprehensive service
here have nothing to fear. On the contrary in fact,
as there are additional opportunities in after-
sales. In this case, the wheels are not simply
correctly changed and placed into storage; their
condition is checked as well. However if a car
dealership is not optimally organised, it quickly
hits its capacity limits. And space is at a premium
and costly. This means that at a point when time
and funds are short, companies often end up

searching for a cost-effective solution that also
needs to be implemented during ongoing
operations before the season starts. How to find
the right wheel storage system quickly and easily
despite these issues is demonstrated by two
renowned car dealerships who are exploiting
their full potential with different, exceptionally
efficient system concepts from SSI Schaefer.

Two challenges, two individual solutions

When a Porsche Centre in central Germany hit
its capacity limits in terms of wheel storage, it
found the ideal solution in less than three days
with the help of SSI Schaefer. This was definitely
an urgent need, as Porsche drivers are discerning
customers and expect fast, accurate responses
and the highest levels of performance. The
optimum wheel and tyre service is assumed as
a matter of course.

Previously the dealership stored the wheels in
3 storage containers on a protected parking space
directly next to the workshop area. The system
reached capacity at around 180 sets, however.
One issue was that any new, future-proof storage
solution would need to occupy roughly the same
amount of space as before. There were no other
areas available, and an extension built onto the
sophisticated architecture was not desirable. This

made the new 4-dynamic Wheel Store from SSI
Schaefer the obvious choice.

In combination with a 7 x 20 metre, ready-built
hall structure - constructed in a matter of hours -
there is now space for around 325 Porsche wheel
sets. Only strip foundations are required to set up
the ready-made structure. The floor with the
existing stone paving was also sufficient.

The new, utility-patented system combines live
storage racking with traditional racking
technology. The wheels are placed into storage
channels/stores in sets of four wheels, with no
significant physical exertion. For removal, the
wheels in the back roll forward, once the first one
is removed. As the weight of these items is
substantial, the system developers placed
considerable emphasis on ergonomics in use. The
side rails have been designed to ensure that the
expensive rims do not get any scratches. All this
means that the new wheel store offers safe
storage for different widths per set.

An integrated silo-design building solution
for Mercedes

The new 4-dynamic Wheel Store also supports
the optimum wheel and tyre service at Mercedes
Harb, Weiz/Austria. The system was
implemented here under a different set of
specifications, however. Space was needed for
over 1000 sets of customers' wheels.

Specifications for the new system: The storage
facility was to take up as little space as possible
and be in line with the existing architecture. For
economic reasons, the decision was made in
favour of a racking system that could also
support a roof and walls; what is known as a silo
construction. For constructions of this type, the
4-dynamic Wheel Store provides both the ideal
supporting system and the structural
requirements. An important factor in obtaining
the official building permission.

Result: A building concept of around 6 metres
high, 750 metres wide and 24 metres long.
Operation is carried out via the central aisle. On
both sides is the 4-dynamic Wheel Store, equipped
with up to seven compartment levels. For the
problem-free inward and outward movement of
wheels in the upper levels, Harb uses the tried and
trusted Crown Wave auxiliary equipment.
Meanwhile, the roof and wall supporting high-bay
racking structure is in line with the architecture of
the car dealership both visually and aesthetically.
The roofed link to the existing building complex has
proved more than successful according to the Harb
architect. The entire project was implemented by
SSI Schaefer in just 4 months.

However, it was not possible to accurately
determine the required wheel sizes when the
order was placed. This was not a problem,
though, as the variable design of the channel
widths is an inherent feature of the 4-dynamic
Wheel Store. SSI Schaefer simply adjusted the
widths later on. In the end, this created space for
1100 wheel sets. O

For more detail info, contact us at:
prodej(@ssi-schaefer.cz
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